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Precise Fit Entry Level Technical 
Support Solution
Assessment Fact Sheet

Overview

Knowledge, Skills, Abilities and Competencies Measured

Details

The Precise Fit Entry Level Technical Support Solution is for entry-level positions in 
which employees provide technical assistance to computer users in a contact center 
environment. Sample tasks for these jobs include, but are not limited to: answering 
questions or resolving computer problems for clients in person, via telephone, or 
electronically, providing assistance concerning the use of computer hardware and 
software, including printing, installation, word processing, electronic mail, and operating 
systems. 

Potential job titles that use this solution are: Computer Specialist, Computer Support 
Specialist, Computer Technician, Desktop Support Technician, Help Desk Analyst, Help 
Desk Technician, Information Technology Specialist (IT Specialist), Network Technician, 
Support Specialist and Technical Support Specialist.

Job Level  ................................................................................Entry-level

Job Family/Title  .....................................................................Contact Center

Controls Emotions: This measures the extent to which the candidate keeps negative 
emotions under control.

Copes with Uncertainty: This measures the extent to which the candidate is productive 
when roles and situations are not clearly defined.

Customer Focus: This measures the tendency to show persistent enthusiasm when 
interacting with customers. This trait is characterized by apologizing sincerely for 
inconveniences, being patient, tolerating rude customers calmly, and searching for 
information or products for customers.

Demonstrates Empathy: This measures the extent to which the candidate is aware of 
others’ needs and extends a helping hand.

Generates New Ideas: This measures the extent to which the candidate creates 
innovative approaches.

Average Testing Time ......................................................... 18 minutes

Formats Available ...............................................................PC, Mobile

Question Format  ................................................................Multiple Choice, Most / Least
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Sample Items - Mobile

Maintains Good Working Relationships: This measures the extent to which the 
candidate puts effort into developing good relationships with others.
Strives to Achieve: This measures the extent to which the candidate sets demanding 
goals and makes a determined effort to meet or exceed them.
Thrives Under Pressure: This measures the extent to which the candidate keeps things 
in perspective and stays calm and focused when under pressure.

Understands Others: This measures the extent to which the candidate observes and 
analyzes behavior to understand others’ reactions and perspectives.

Works Autonomously: This measures the extent to which the candidate works well 
without supervision or engaging others.
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Sample Items - PC
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Sample Items - Sample Report



© 2022 SHL and its affiliates. All rights reserved. CST22_138

shl.com


